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This is to certify that

«Your» « Name»

has successfuﬂy comp[eteb the LearnCustowerServiceOnline.com Mission
Critical Skills curriculum and is bereby awarded this Content Know[ebge
Mastery Certification in acknowledgement of this achievement

this oth day of July, 2004.

Lear“C§|§I‘:3ir2§ro""n - Robert DeGroot, M. EL. . DO#
™ Robert DeGroot, M.Ed., DCH




